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1 Track your Copy and Printing Costs

1.1 Track Printing & Copying Costs and calculate Savings

All organizations need to understand how their printing budget is being spent in order to control costs and cut
waste. uniFLOW can track all printing, copying, faxing and scanning made in an organization on any printer or
MFD regardless of manufacturer, including those connected directly to the user’s PC. Thus, allowing for a tight
integration with both office printers and large format printers.

1.2 Track and Control Costs

Printers can be assigned multiple price profiles, to allow, for example, the finance department to track internal
costs, external costs and the profit made for every page printed or copied. For companies who need to charge
back costs to clients, users can be prompted to select a multilevel cost centre when printing or copying.

1.3 Variety of Reports

uniFLOW includes over 60 different standard reports that can be generated on demand or on a regular basis.
Regular reports can be emailed automatically to an appropriate person at a scheduled time. The data can be
exported in a number of different formats, including XML, for integration with back office accounting systems.
Customers can add their own custom reports to uniFLOW by using the industry standard Crystal Reports
program.

1.4 Making Savings visible

The Statistics module includes reports showing the savings made by organizations using uniFLOW as part of their
print strategy. In most organizations hundreds of pages of paper that have been printed but not collected by
users are thrown away from output trays. uniFLOW can reduce this waste by storing jobs securely on the print
server and only releasing them when the user has authenticated at the device.

1.5 uniFLOW Printing Intelligence Report

The importance of printing, copying, faxing and scanning is greatly underestimated by most businesses.
Traditionally, customers have not looked at the real costs associated with document production.

Since the birth of the Internet and the digital office, the volume of documents printed by organizations has
constantly risen. With the paperless office a myth, companies now spend as much as 3% of their annual revenue
on document output. The uniFLOW Printing Intelligence Report, produced in partnership with Canon, is not
simply an audit of devices and page counts but a detailed investigation of all aspects of how NT-ware creates,
manages and distributes its documents. The information contained within this document contains details of how
uniFLOW can start to regain control of the printing environment towards a healthier business.

In uniFLOW 2018 LTS the PIR has been split into several smaller reports which can all be run independently. The
following lists the available reports:

e  Printing Intelligence Report — Summary

e  Printing Intelligence Report — User Usage Analysis

e  Printing Intelligence Report — Printer Usage Analysis

e  Printing Intelligence Report — Department Breakdown

e  Printing Intelligence Report — Location Breakdown

e  Printing Intelligence Report — Environmental Analysis
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2 uniFLOW Sample Reports

2.1 Cost Savings

REREE
unifLOW

Cost Savings

Cost savings (€) / Type
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None

Cost savings

Duplex 7819 146,177 74,229 216,692 8,143.94 € 7,061.59 €
deleted (manual) 11,387 63,677 76,995 55492 0.00€ 6,711.84 €
deleted (maintenance) 2,105 6,544 33,938 29,952 0.00€ 3,731.55€
Other 572 804 754 0 99.02 € 12328 €
Partial 32 16 79 60 871€ 3541 €
B/W 27 66 0 42 111€ 580 €
deleted (unknown user) 15 29 7 28 0.00 € 0.68 €
deleted (ACL restriction) 1 0 1 0 0.00 € 0.00 €
deleted (budget exceeded) 1 0 1 0 0.00€ 0.00€
deleted (license exceeded) 1 1 0 0 0.00€ 0.00€
deleted (product avail. restriction) 1 0 2 0 0.00€ 0.00€
None 22,718 207,510 359,334 0 41,216.60 € 0.00€
Total

D Costs T4%

. Cost savings 26%

Duplex

pages

Cost savings

44,679

424,824 545,340

302,266 49,460.38 €

17,670.15€
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2.2 Print/Copy Costs per User
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unifLOW

Prints/copies per user

Top 10 copy and printing cost (€)
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Color Copy Print Scan Duplex Total P
Eleanor Ray () 4.138 10.056 66 14.128 1 13.664 14.195 443,62 €
Marel Bernhard () 952 6721 102 7.571 0 5352 78673 278,36 €
Ben Henriksen () 3.551 4.089 2.793 4.847 1.497 6.412 9.137 199,07 €
Ulrike Kappel () 1.560 4.561 154 5.967 102 5.312 6.223 198,04 €
Niklas Meier () 2.620 3.914 232 6.302 7 5472 6.541 182,76 €
Archer Atherton () 1.436 4.001 525 4.912 13 3.224 5.450 17448 €
Linus Holsen () 51 3911 48 3914 4 3.430 3.966 156,95 €
Noah Gibbons () 1.226 3.592 1.300 3.518 0 4.510 4.818 155,94 €
Stella Taylor () 2.520 3.191 663 5.048 0 4.830 5.711 152,84 €
Baillie Grant () 122 3.549 0 3.671 3 3.248 3.674 143,18 €
Jennifer Schroder () 1.513 3.094 827 3.780 2.091 3672 6.698 138,80 €
Nicole Coleman () 704 3.198 0 3.902 0 3.342 3.902 134,96 €
Asmaa "van Gorp" () 12.990 64 59 12.995 2.015 12.016 15.069 132,73 €
Callum Marshall () 4.277 2227 173 6.331 0 4732 6.504 131,85€
Jai "de Largie" () 1.189 2.890 133 3.946 3.854 572 7.933 12749 €
Michelle JA ssang () 1.236 2811 74 3.973 0 3.448 4.047 124,80 €
Giovanna Pool () 1.072 2.758 6 3.824 0 3.396 3.830 121,04 €
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2.3 Print/Copy Costs per Cost Center
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Prints/copies per cost center
Top 10 copy and printing cost (€)
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Cost Center BW Color Copy Print Scan Duplex Total Price
Marketing - Business 105.303 119.440 9.006 215.737 13.657 154.090 238.400 5.83063 €
Marketing - Consumer 66.866 96.732 8.980 154.618 16.073 112,822 179.671 4.538,41€
T 37.705 57.808 4.749 90.764 4.020 68.190 99.533 2680,25 €
Order Management 63.719 41.766 3.123 102.362 6.713 80.864 112.198 2.311,79€
Facilities Management 27.959 47772 4.962 70.769 1.894 61.974 77.625 219047 €
Training 13.256 38.596 2.302 49.550 1.862 42.684 53.714 1.676,40 €
Not assigned. 21.132 30.551 1.723 49.960 6.231 34.118 57.914 1.433,58 €
Accounts 12.333 15.723 1.030 27.026 1.180 22,906 29.236 75225€
Sales - London 8.644 14.769 385 23.028 1.095 17.916 24.508 677,21 €
Sales - South West 8.486 4.404 552 12.338 81 8.120 12.971 261,02€
Sales - Scotland 2.750 2783 1.890 3.643 50 4.000 5.583 138,82 €
Sales - Ireland 1.115 2491 379 3.227 0 1.140 3.606 110,79 €
HR 547 1651 52 2.146 163 1.340 2.361 7151 €
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2.4 Print/Copy Costs per Device
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2.5 LFP Print/Copy costs per Device
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2.6 Time/Day Analysis
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3 Printing Intelligence Report

[HHOoo

uniFLlOW

Printing Intelligence Report

Summary

BuildlIT GmbH
01 Januar 2016 to 30 Juni 2016
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Summary

This report contains data from the period of Friday, 01 January 2016 to Thursday, 30 June 2016

Overview Total B/W Color Duplex
Total print, copy, fax, scan pages 163,580
Total Printed Pages 162,143 116,022 46,121 129,454
Total Print and Copy Jobs 11,181 3,752 7,429 2,820
Average length of job 14.50 10.38 4.12 11.58
Total costs of printed pages €6,746.34 €2,320.44 €5,073.31 €-647.41
Total Costs €6,746.34
Average cost €0.60 €0.62 €0.68

User Overview Total

Total number of users 76

Number of users who printed colour 66
Average printed pages per user 2,133
Average jobs per user 147.12

Average cost per user €88.77

Printer Overview Total

Total number of printers 4
Number of colour printers 3
Average volume per printer 40,536
Average cost per printer €1,686.59

Annual Estimate Total
Number of audit days 182
Annual number of pages 325,177
Annual total cost €13,520.75

Annual cost per user €178.02
Annual cost per printer €3,382.44
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Output Service Analysis

We can first create a breakdown showing the proportion of paper that is produced from printing, copying, scanning and
faxing. If any of these values are zero or missing, it does not necessarily mean that there isn't any of this service taking
place - only that uniFLOW Output Manager has not been set up to detect it.

[ copy 4479 274%
1 print 157,664 96.38%
[ scan 1437 088%
I Fax (RX) 0 000%
[ Fax(mx) 0 000%
163,580
A total of 163,580 pages have been printed, copied, faxed or scanned during the audit period. From this total, 96.38%
were printed and 2.74% copied.
Total Costs (€)
I copy €14404  2.14%
I print €6.60244  97.87%
] scan €000  0.00%
1 Fax (R) €000  0.00%
[ Fax(mx) €000  000%
€6,746.34
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Trend Analysis
Looking at the printing over time can show some interesting patterns in behaviour. For example, if a secure printing

system has been installed or some user training has recently taken place to reduce the amount of emails that are
printed, has this reduced the total print volume in the organisation?

Total Printed Pages per Month
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Application Usage Breakdown

Investigating which applications are being used to create the print jobs is an important step in understanding the printing

infrastructure. In normal organisations, people tend to print most from word processing applications such as Microsoft
Word. A sign to look out for is a large amount of email printing, especially in colour as this is often an area that can be

targeted to reduce the amount and cost of printing.

Number of pages

80,000
70,000
60,000
oot I
40,000 —
30,000 —
20,000 —
10000 a .
0 [ 1 | o— e———
PDF Other Microsoft Copy Microsoft Microsoft Outlook Scan Internet Image
Word Excel PowerPoint
. Color
D BW
Total B/W Color
PDF 78,187 59,057 19,130
Other 57,152 47,290 9,862
Microsoft Word 15,407 4,213 11,194
Copy 4,479 3,802 677
Microsoft Excel 2,047 420 1,627
Microsoft PowerPoint 1,928 225 1,703
Outlook 1,793 599 1,194
Scan 1,437 1,051 386
Internet 1,109 408 701
Image 41 8 33
Total 163,580 117,073 46,507
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